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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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Working remotely: how to make it work for you
Remote working is here to stay, but what are its benefits and drawbacks? And how can organizations and employees make a success of it? Here’s everything you need to know.

REMOTE WORK | 10 MINUTE READ
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Is remote work the future? 




 For many employees, the pandemic was their first experience of remote working, but it’s a trend that’s persisted. In 2022, around 27% of the US workforce were working remotely at least part of the time, but research suggests that it’s now closer to 50%.

 Some companies have encouraged employees to return to the office, while others have doubled down on remote working. Either way, employers and employees should be aware of the benefits and downsides of remote working, and how to make it a success. 

What is remote working?What is remote working?

 Remote working is about working anywhere outside the workplace – whether that’s home, a coffee shop, a co-working space, a library, a park, a beach or even another country. 

Untangle work with Workplace
From informing everyone about the return to the office to adopting a hybrid way of working, Workplace makes work more simple.
Learn More


























How to work remotelyHow to work remotely

The way you work remotely depends on who you are and what you do. For frontline workers such as salespeople, remote working means mobile working. They log in when they're out in the field, whether that's a train, a café or a hotel room.

 For some people, remote working is all they do – as of 2023, 12.7% of full-time employees work from home. 

The rise in remote jobs comes with an upsurge of fully remote companies. These companies don’t have premises, and colleagues use technology to keep in touch with each other. Around 16% of US companies are fully remote.

 But remote workers don’t necessarily abandon the office altogether. What’s more common is coming in for meetings or get-togethers, or for a few days a week or month. What’s right will depend on each individual, as well as the company’s policy on remote and hybrid working. 

 Remote working is also associated with working alone, but again, that’s not necessarily the case. You might share your home office with a partner or roommate. Or you might work alongside other people in a coworking space. How to work remotely is very much down to the individual and the organization they work for – and it’s evolving all the time. 

The benefits of remote workingThe benefits of remote working 

 “Remote work not only improves outcomes and employee branding but is a policy that the most talented employees desire,” say business consultants Gallup. 

 And they're right. Here are just some of the benefits of remote working for workers and for employers. 

Benefits of remote working (for employees)Benefits of remote working (for employees) 

Better work-life balance

 Without commuting eating into the day, remote workers can free up hours to spend with family, friends, hobbies – or just watching TV. That free time is yours. 

More control

 Remote working doesn’t just offer more choice over where you work – there’s also more choice over how you work. You don’t have to listen to background chatter, freeze in arctic air conditioning or drink lukewarm coffee from the office machine. You’re in charge of your own working environment. 

Better wellbeing

 Without having to deal with commuting, office politics and lack of flexibility, life can be a lot easier. In fact, 86% of professionals think a remote job would reduce stress, and 77% of people say having the option to work from home after COVID-19 would make them happier. 

More choice of jobs

 Working remotely can open up a whole world of job possibilities, as you don’t have to live near your office. You could even find opportunities overseas or, if company policy allows it, take your laptop and set up in another country. 

More flexibility

 Strictly speaking, remote working and flexible working aren’t the same thing, but remote working tends to offer more choice about when you carry out your work. So if you need to take a break to see your child’s school play or get your car fixed, it can be a lot easier. 

Benefits of remote working (for employers)Benefits of remote working (for employers) 

 What’s good for workers is often good for the businesses that employ them. Here are eight ways working remotely can benefit your organization. 

Increase productivity 

 Remote working can boost employee productivity across varied job roles due to less distractions. A study by Stanford University found that remote workers were 9% more productive than those working in a physical office. 

Attract talent

 Today, people want remote working to be an available option for them. 98% of workers want to work remotely at least some of the time, and it’s a benefit that they seek when searching for new jobs. 

 Making remote work a benefit at your organization means you’ll be able to attract and retain talent, and it also means you’ll be able to open up your talent pool to a wider range of candidates. If you're hiring remote employees who don't have to come in every day – or don't have to come in at all – you can hire from almost anywhere. People can be working from around the corner or even from overseas. Geography is no barrier to tapping into talent and creating a truly diverse workforce. 

Enable a better work-life balance 

 Remote working is inextricably linked to flexible working. Even if people don't have more choice over the hours they work, the lack of commute gives them back extra hours. This flexibility is particularly attractive to Gen Z and Millennials. 

 A Deloitte survey found that millennials and Gen Zs are reprioritizing the importance of work, with a much stronger focus on achieving better work/life balance. And that means it needs to be a priority with companies that want to attract them. 

Protect the environment

 Transport is the largest source of carbon emissions in the United States. And business travel, whether it’s commuting or flying to a conference, contributes to those emissions. 

 By cutting out commuting and encouraging video conferencing, remote working can be an effective way of reducing a company’s carbon footprint. The US Patent and Trademark Office’s policy of allowing patent examiners to work from anywhere, for example, has cut emissions by an estimated 44,000 tons. 

Boost employee engagement 

 People who work remotely have higher levels of engagement than those who don’t. They’re happier too: full-time remote workers say they’re happy in their job 22% more than those who never work remotely. Not surprisingly, this makes them more loyal. Those who work remotely say they’re likely to stay in their current job for the next five years – 13% more than on-site workers. Given the costs of recruitment, it’s an option that companies can’t afford to ignore. 

Reduce real estate costs

 Offices are a huge expense for companies. With a larger proportion of teams working remotely, it's possible to reduce these costs considerably. For example, allowing patent examiners for the United States Patent Office to work from anywhere cut office costs by $38.2 million. 

What are the downsides of remote working?What are the downsides of remote working?

 As much as people want to work remotely, and despite the advantages for employees and companies, there can be some drawbacks. Understanding the true nature of the challenges can help you take steps to overcome them. 

Communication

 It can be difficult to connect when you’re not in the same room as your colleagues and you can’t meet face to face. Geographical separation also means that remote workers can quickly feel out of the loop with what's going on in their organization. 

 Breaking down these barriers is where communication tools come in. Effective video calling and conferencing, instant messaging and group chat give people a choice of communication avenues – not all of them formal and pre-arranged. Adding VR to the mix can make communication feel as organic as it would be if everyone were just a desk away. 

Loneliness and isolation 

 Not having face-to-face interaction with colleagues can cause people to feel isolated, which, in turn, can affect engagement and productivity. 

 To be successful, working remotely can’t mean feeling disconnected from the organization and your colleagues. Daily check-ins, virtual meetings and instant messaging can help replace water cooler conversation. Collaboration tools can be used to create social spaces where people can come together. 

Distractions and lack of boundaries

 Many people work from home because they want more time to spend on their hobbies or with their family. But the lack of a concrete boundary between work and home can lead to distractions such as interruptions by the kids or doing domestic chores during work time. 

 But distractions can happen on-site too, of course. One study shows disturbances at home impact productivity between 15% and 27% of the time, while distractions in the office impact productivity between 20% and 35% of the time. While it’s not possible to exclude interruptions and disturbances completely, getting your home office space set up properly can help. 

Get more advice on balancing working from home with your personal life. 

Knowing when to stop 

 As a remote worker, it can be difficult to know when to unplug and stop working, making work feel never-ending. During the pandemic, British workers worked longer hours at home than they would have post-pandemic. 

 ‘Always on’ working can harm mental health and productivity, so managers need to be clear about the number of hours an employee is expected to work, and employees need to be strict with themselves about sticking to it. 

Lack of opportunities to socialize

 Even the most enthusiastic supporters of remote working would agree that it can mean missing out on the fun element of work. So grab opportunities for face-to-face socializing when they arise. And when they don’t, a bit of imagination and good communication tools can fill the gap. Virtual coffee breaks, drinks, quizzes, chats, and sharing jokes and memes can all be a part of working remotely. 

Seven tips to succeed with remote workingSeven tips to succeed with remote working

 Working remotely for the first time is a big adjustment. Experienced remote workers know how important it is to have the right place to work – and the right mindset. Here are seven tips to help you make remote working a success. 

1. Find the right space

 Whether it’s a room in your home, a shared workspace, or a favorite coffee shop, the environment matters when working remotely. Make sure temperature and noise levels are comfortable for you, you have plenty of space for your equipment, and it’s somewhere you’re not likely to be disturbed. Look for areas that offer natural light to help you feel energized. 

 Discover some top tips for setting up your home office. 

2. Set a timetable

 Working remotely often means more flexibility – so you might have more choice about when you do your tasks. But while this can be a very good thing, you might find that not having such strict deadlines means work bleeds into other areas of your life, which can be stressful. So it’s important to set yourself a schedule and stick to it as much as you can. 

3. Get dressed

 No, seriously. It may be tempting to work in your pajamas, but it won’t make you feel professional. And it’s not a good look on a video call. Clothes influence our mood and emotions, so wear something that makes you feel motivated, professional and confident. Getting dressed for work will also help you mark the distinction between work and home life, helping you switch off when the working day is over. 

4. Plan breaks

 With no prompts to take lunch and coffee breaks, remote workers can find whole days passing in front of a screen. Taking a break is energizing, especially if you can get outside, so set yourself a schedule and make sure every day features at least a walk around the block. If it’s not possible to go out, get some activity going indoors. 

 Walk up and downstairs, exercise to a fitness video, or just do a few stretches to invigorate yourself and get rid of tension. 

5. Communicate, communicate, communicate 

 Working remotely requires more communication – not less. Use instant messaging and group chat to stay in the loop with colleagues and projects, video call into meetings, and above all, check in with colleagues and managers. 

 Even if you’re shy, make an effort to contribute to chat. Many people will be feeling the same way, but getting involved in a remote version of the water cooler conversation can stave off feelings of loneliness and isolation. 

6. Adjust your communication style

 Body language and audio cues can be lacking when you’re not speaking face to face. Because of this, communication needs to be more explicit when working remotely. Check your messages for clarity and conciseness to make sure colleagues understand what you mean. 

7. Ask for support

 People working alone can find themselves soldiering on with tasks, even if they need help. It’s okay to reach out when support is needed – and it’s the right thing to do. For managers, providing regular check-ins with proactive offers of help is vital. 

Is remote work the future?Is remote work the future?

 Millions of people have now had a taste of life without the daily commute, or flying thousands of miles to attend face-to-face meetings. And it’s unlikely that things will go back to ‘normal’. 

 During and after the pandemic, many companies announced their commitment to remote working, and organizations including Dropbox and Quora went remote first. 

 “I think this is a big catalyst to shift towards more remote working and managing relationships remotely,” says Sam Walters, Director - Professional Services at global professional recruitment consultancy Robert Walters. 

 "Work-life balance and flexible working was a concept that was brought to the fore as more millennials entered the workforce. With the widespread mandatory implementation of remote working, we can now expect policies that promote more flexibility and balance to be the preference of almost all people in the workforce." 

 And, with the population of mobile workers forecast to be 93.5 million by 2024, it’s clear that employees don’t have to work from an office. They can work from wherever, as long as they’re equipped with the right mobile tech. 

 So it’s clear that working remotely – wherever you do it – is here to stay, whether in the form of fully remote jobs or hybrid working. It’s what many people want to do, and the technology is there to help us do it well. 


 Step inside the future of work
Sign up for our latest insights on the future of work and the future of the metaverse. 
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Success Story | 4 minute read
Balancing Working from Home and Home Life


Now that home is where the laptop is, we’ve put together 8 tips to help you rediscover your work/life balance.







Team collaboration | 10 minute read
How to build team collaboration.


A collaborative approach can help your people work smarter, more creatively and more effectively. Here’s how to get team collaboration right.







Business Communication | 9 minute read
Business communication explained.


Your business depends on the successful sharing of information — and so do your employees. Yet 66% of companies lack a long-term business communication plan. Why is this such a critical mistake? What are the most common communication challenges? And how can you avoid them?
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